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HEAD: Problems with international documentation or customs clearance? 

SUBHEAD: Don’t worry. There’s a FedEx for that. 

FedEx InSightSM 

Now you have the ability to solve important issues before they become problems for you — or 

your customers. FedEx InSight is a leading-edge, Web-based business tool that offers a new 

level of visibility into your shipping activities by proactively tracking your U.S. domestic and 

international inbound, outbound and third-party payer FedEx Express and FedEx Ground 

shipments. 

 

FedEx Insight also automatically notifies you via e-mail, fax, Internet or wireless device of 

critical shipping events so you can take action; offers precise status summaries of 

international (including multi-package) and domestic shipments on one report because 

tracking is based on addresses and/or account numbers — not individual tracking numbers; 

and even helps pinpoint customs delays and delivery attempts, then suggests recommended 

actions to expedite delivery. 

 

Take Advantage of FedEx InSight Benefits 

FedEx InSight gives you more power and flexibility to keep track of your shipments. Using 

FedEx InSight will help you save time by eliminating the need to track each package 

separately. It will also help you reduce shipment delays because you can solve problems as 

they occur; efficiently plan your staffing and inventory levels and proactively manage your 

relationships with customers and suppliers, resulting in increased customer satisfaction. 

Ultimately, FedEx InSight will help you increase your bottom line because your shipments 

arrive on time, speeding your customers’ payments to you and reducing your costs. 

 

You can learn more about convenient FedEx shipping tools — and even take a tour of and 

register for FedEx InSight — by visiting fedex.com. To learn more about FedEx global 

coverage and to take advantage of your XYZ association member discounts call 000.000.0000 

 


